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The Rochester Institute of Technology, located in western New York, strives to deliver the same quality 

library services to its students and faculty located across the globe as those living in the Rochester area.  

In addition to an array of distance courses and online programs, RIT also has international campuses 

located in Kosovo, Croatia and Dubai.  Students at these campuses have access to the wealth of 

resources maintained by the RIT Library but are often unfamiliar with what is available and how to use 

those resources.   Teaching and supporting students in the use of the available resources is a challenge 

considering distances and time zones, but also overcoming differences in culture can be an additional 

contributing factor impeding usage.  Utilizing  a blend of technology tools  to provide real-time 

instruction; annual in-person librarian visits to the campuses;  virtual library office hours;  web-based 

tutorials;  subject  and course level library guides;  multiple  forms of communication;  and  library 

integration within courseware;  all work together to reduce  barriers and strengthen relationships, 

better serving RIT’s international campus populations – students and faculty alike.   
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CHALLENGES:  
• Time Zones: Timely responses 

o 5 and 6 am classes to accommodate time zone differences 

o English is not the first language 

o Availability of more e-resources in needed topic areas 
 

CULTURAL DIFFERENCES: 
• Varying expectations 

• Okay to ask for help – you’re not bothering me! 

Making Progress: 
• Increasing numbers of emails and IMs 

• More Skype conversations 

• More Interlibrary loan requests 

• Faculty feedback indicates increased quality in student research papers 

• Familiar student and faculty relationships when I visit 

Making Connections: 
• Understanding the value of creating an international presence for the international 

campuses on the RIT Library website 
• Meet the Librarian pages – each international college has its own page 

(http://library.rit.edu/meet-your-librarian)  
• Important that international campuses feel a part of the main campus:  the RIT Library is 

their library! 
• Multiple ways of contacting:  IM chat, Email, Skype, Phone 
• On-site visits, personal connections 
• Increasing faculty interactions 
• Assisting with identifying resources 

o Curriculum development 
• LibGuides: Created at the course level 
• Catalog integration: Adding international collections to RIT library catalog with specific 

campus locations in the record. 
o Benefits users by better learning to use the catalog and discovering/accessing 

more than their local holdings 

http://library.rit.edu/meet-your-librarian
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RIT Library Catalog depicting entries for Oxford English Dictionary with variant locations (left 
column).  Records with only a floor location are materials housed in the main RIT campus 
library. An integrated catalog provides convenient access and also discovery of additional 
resources, both print and electronic. 
 

Technology Involved:  
• Embedded Librarian within the Learning Management System (LMS) 

o myLibrary linking application: Integrating Library resources into online 
courseware:  http://library.rit.edu/desire2learn/ (series of presentations on the 
linking application) 

o All course shells have a “myLibrary” link in the course navigation bar 
o Librarian contact information is displayed based on the college or program area 
o Faculty and student views with specific links for each 
o Tabs provided for Course Reserves, Articles, LibGuides, and Select Websites – all 

based on the course subject matter. 
o Library staff maintain and update webpages as usual without regard to link 

server application. 

 LIV@RIT: Series of 8 interactive tutorials designed to increase and enhance information 
literacy skills:  http://library.rit.edu/liv/  

• Adobe Connect 
o Present real-time instruction 
o Record instruction and provide archived URLs 

• Adobe Captivate 
o Tutorials  

 database instruction 
 catalog instruction 

http://library.rit.edu/desire2learn/
http://library.rit.edu/liv/
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• Collaboration Grids 
       Features: 

o A global infrastructure for interactive multipoint collaboration 
o Free, open source software 
o High quality video and audio streams 
o Scalable from one to many participants 
o http://rc.rit.edu/docs/RIT_Global_Collaboration_Grid.pdf  
 

Uses: 
o Class instruction 
o Small group meetings 
o Virtual office hours 
o Virtual reference 
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